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5.2 Quality Policy

QUALITY POLICY

The quality of its products and service is the concern of every person in the company.

Quality Assurance at GR Davis Pty Ltd is defined as assurance that goods and/or services
supplied to our customers conform to relevant product standards, specifications and regulations
and are supplied on time. Quality objectives defining targets for customer and supplier non-
conformance, customer feedback & satisfaction, assist the company to achieve these goals.

The company is committed to a process of continual improvement in all areas of its business,
recognising that this commitment is integral to its survival. Continual improvement is achieved
through planning and documentation, ensuring that quality issues arising are identified, and
processes improved and implemented.

This Quality Policy is communicated within the organization, and reviewed for continuing suitability.

G.R. Davis is committed to comply with the requirements of the Quality Management System as
specified by AS/NZS ISO 9001:2015.

Signed: Richard Davis

Managing Director
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